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§ 90‑148. Records of Board.
(a) The secretary of the North Carolina State Board of Chiropractic Examiners shall keep

a record of the proceedings of the Board, giving the name of each applicant for license, and the
name of each applicant licensed and the date of such license. The Board may order that any
clinical care or patient records concerning the practice of chiropractic and relevant to a complaint
received by the Board or an inquiry or investigation conducted by or on behalf of the Board shall
be produced by the custodian of the records to the Board or for inspection and copy by
representatives of or counsel to the Board. A chiropractor licensed by the Board or an
establishment employing a chiropractor licensed by the Board shall maintain patient records for a
minimum of seven years from the date the chiropractor terminates services to the patient and the
patient services record is closed. A chiropractor licensed by the Board or a chiropractic assistant
certified by the Board shall cooperate fully and in a timely manner with the Board and its
designated representatives in an inquiry or investigation of the records conducted by or on behalf
of the Board.

(b) Except as otherwise provided, all records, papers, and documents containing
information collected and compiled by or on behalf of the Board shall be public records, provided
that any information that identifies a patient who has not consented to the public disclosure of
services rendered to him or her shall be deleted or redacted, as appropriate.

(c) Records, papers, and other documents containing information collected or compiled
by or on behalf of the Board as a result of an investigation, inquiry, or interview conducted in
connection with certification, licensure, or a disciplinary matter shall not be considered public
records as defined in G.S. 132‑1. Any notice or statement of charges, notice of hearing, or
decision rendered in connection with a hearing shall be a public record provided that information
identifying a patient who has not consented to the public disclosure of his or her services by a
person licensed or certified under this Article shall be redacted from the public record.

(d) The home addresses and personal email addresses of members of the Board shall not
be public records as defined in G.S. 132‑1, unless a Board member consents to the disclosure in
writing.

(e) The home addresses and personal email addresses of licensees shall not be public
records as defined in G.S. 132‑1, unless the licensee consents to the disclosure in writing. (1917,
c. 73, s. 10; C.S., s. 6720; 2021‑120, s. 1(a).)


