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§ 20‑43.1. Disclosure of personal information in motor vehicle records.
(a) The Division shall disclose personal information contained in motor vehicle records

in accordance with the federal Driver's Privacy Protection Act of 1994, as amended, 18 U.S.C. §§
2721, et seq.

(b) As authorized in 18 U.S.C. § 2721, the Division shall not disclose personal
information for the purposes specified in 18 U.S.C. § 2721(b)(11).

(c) The Division shall not disclose personal information for the purposes specified in 18
U.S.C. § 2721(b)(12) unless the Division receives prior written permission from the person about
whom the information is requested.

(d) As authorized in 18 U.S.C. § 2721, the Division may disclose personal information to
federally designated organ procurement organizations and eye banks operating in this State for
the purpose of identifying individuals who have indicated an intent to be an organ donor. Personal
information authorized under this subsection is limited to the individual's first, middle, and last
name, date of birth, address, sex, county of residence, and drivers license number. Employees of
the Division who provide access to or disclosure of information in good‑faith compliance with
this subsection are not liable in damages for access to or disclosure of the information.

(e) As authorized in 18 U.S.C. § 2721, the Division may also provide copies of partial
crash report data collected pursuant to G.S. 20‑166.1, partial driver license data kept pursuant to
G.S. 20‑26(a), and partial vehicle registration application and renewal data in bulk form to
persons, private companies, or other entities, for uses other than official, upon payment of a fee of
three cents (3¢) per individual record. The Division shall not furnish such data except upon
execution by the recipient of a written agreement to comply with the Driver's Privacy Protection
Act of 1994, as amended, 18 U.S.C. §§ 2721, et seq. The information released to persons, private
companies, or other entities, for uses other than official, pursuant to this subsection, shall not be a
public record pursuant to Chapter 132 of the General Statutes.

(e1) As authorized in 18 U.S.C. § 2721 and for verification purposes, the Division may
provide information on motor vehicle registration or liability insurance upon written request and
payment of a fee of one dollar ($1.00) per individual record.

(f) E‑mail addresses or other electronic addresses provided to the Division are personal
information for purposes of this section and shall only be disclosed in accordance with this
section. (1997‑443, s. 32.25(a); 1999‑237, s. 27.9(b); 2004‑189, s. 2; 2011‑145, s. 31.29;
2016‑90, s. 10(b); 2022‑68, s. 10(a).)


