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§ 143B‑1342. Dispute resolution.
(a) Agency Request for Review. – In any instance where the State CIO has denied or

suspended the approval of an information technology project, has cancelled the project, or has
denied an agency's request for deviation, the affected State agency may request that the
Governor review the State CIO's decision. The agency shall submit a written request for review
to the Governor within 15 business days following the agency's receipt of the State CIO's
written grounds for denial, suspension, or cancellation. The agency's request for review shall
specify the grounds for its disagreement with the State CIO's determination. The agency shall
include with its request for review a copy of the State CIO's written grounds for denial or
suspension.

(b) Review Process. – The Governor shall review the information provided and may
request additional information from either the agency or the State CIO. The Governor may
affirm, reverse, or modify the decision of the State CIO or may remand the matter back to the
State CIO for additional findings. Within 30 days after initial receipt of the agency's request for
review, the Governor shall notify the agency and the State CIO of the decision in the matter.
The notification shall be in writing and shall specify the grounds for the Governor's decision.

The Governor may reverse or modify a decision of the State CIO when the Governor finds
the decision of the State CIO is unsupported by substantial evidence that the agency project
fails to meet one or more standards of efficiency and quality of State government information
technology as required under this Article. (2015‑241, s. 7A.2(b).)


