§ 122C-66. Protection from abuse and exploitation; reporting.

(a) An employee of or a volunteer at a facility who, other than as a part of generally
accepted medical or therapeutic procedure, knowingly causes pain or injury to a client is guilty
of a Class A1 misdemeanor. Any employee or volunteer who uses reasonable force to carry out
the provisions of G.S. 122C-60 or to protect himself or others from a violent client does not
violate this subsection.

(al)  An employee of or a volunteer at a facility who borrows or takes personal property
from a client is guilty of a Class 1 misdemeanor. Any employee or volunteer who uses
reasonable force to carry out the provisions of G.S. 122C-60 or to protect himself or others
from a violent client does not violate this subsection.

(b) An employee of or a volunteer at a facility who witnesses or has knowledge of a
violation of subsection (a), subsection (al), or of an accidental injury to a client shall report the
violation or accidental injury to authorized personnel designated by the facility. No employee
making a report may be threatened or harassed by any other employee or volunteer on account
of the report. Violation of this subsection is a Class 1 misdemeanor.

(bl) The employee of or a volunteer at a facility who witnesses a client become a victim
of a violation of Article 7A or Article 26 of Chapter 14 of the General Statutes shall report the
allegations within 24 hours after witnessing the violation to one of the following: (i) the
department of social services in the county where the facility serves the client; (ii) the district
attorney in the district where the facility serves the client; or (iii) the appropriate local law
enforcement agency in the city or county where the facility serves the client. A violation of this
section is a Class Al misdemeanor. No employee making a report may be threatened or
harassed by any other employee or volunteer on account of the report.

(©) The identity of an individual who makes a report under this section or who
cooperates in an ensuing investigation may not be disclosed without the reporting individual's
consent, except to persons authorized by the facility or by State or federal law to investigate or
prosecute these incidents, or in a grievance or personnel hearing or civil or criminal action in
which the reporting individual is testifying, or when disclosure is legally compelled or
authorized by judicial discovery. This subsection shall not be interpreted to require the
disclosure of the identity of an individual where it is otherwise prohibited by law.

(d) An employee who makes a report in good faith under this section is immune from
any civil liability that might otherwise occur for the report. In any case involving liability,
making of a report under this section is prima facie evidence that the maker acted in good faith.

(e) The duty imposed by this section is in addition to any duty imposed by G.S. 7B-301
or G.S. 108A-102.

§)) Except for reports made pursuant to subsection (b1) of this section, the facility shall
investigate or provide for the investigation of all reports made under the provisions of this
section.

(2) The county department of social services and the district attorney to whom a report
is made under subsection (b1) of this section shall investigate or provide for the investigation of
each such report. (1985, c. 589, s. 2; 1993, c. 539, ss. 922, 923; 1994, Ex. Sess., c. 24, s. 14(c);
1998-202, s. 13(ee); 2015-36, s. 2.)
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