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§ 108A‑26.5. NC FAST caseworker training and certification program.
The Department of Health and Human Services (Department) shall design and implement a

training and certification program for caseworkers utilizing North Carolina Families Accessing
Services Through Technology (NC FAST). The training and certification program shall be
available on a statewide basis, and the Department shall provide training to caseworkers at
county departments of social services at a location within reasonable travel distance from the
county departments of social services multiples times per year. No later than 18 months after
the Department has implemented the training and certification program, the Department shall
require all caseworkers inputting data or making determinations for eligibility for State
programs through NC FAST to be certified. A certification may last no longer than three years
before an individual is required to be recertified. The Department may adopt and amend rules
to implement this training and certification program. (2017‑57, s. 11H.22(g).)


